
  

 

 

ABOUT jb 
CONSULTING 

AND 
PSYCHOLOGY 

Josephine has come from a rich 
background working in 
communications, training and 
psychology. Additionally, she has 
practical experience and 
qualifications in psychology, 
communications and training.  
Since 2009 she has been able to 
apply her passion of psychology by 
conducting audits to identify 
internal communication 
challenges, run workshops to 
improve customer contact and 
workplace relationships, helped 
clients cope with career and life 
challenges, manage psychological 
distress, improve career resiliency, 
assertive skills and manage 
conflict. Josephine attends 
professional development and 
keeps up-to-date with latest 
research to ensure cost effective 
and lasting results.  

 

We aim to create a rewarding 
experience for our clients that will 
develop into long lasting success. 

 

 

 

For more information or to  

make an appointment  

Contact Josephine 

M: 0410 534 489 

Rooms in Hillside, Niddrie & 

Carlton 

Email on 
jbconsultandpsych@icloud.com 

 

Visit us on 

www.jbconsultingandpsychology.com 

Quality Care 

Specialised Services 

Understanding Your Needs 

Personalised Service 

 

Trauma-informed 
Care 

 

 
 

Professional Counselling, 
Consulting & Education 

 

jb Consulting and 
Psychology 

FURTHER 
INFORMATION 



 

✓ Design a strategy to 

effectively and efficiently create 

a positive and dynamic trauma-

informed workplace culture   

Education  

✓ Interactive sessions to 

engage staff and ensure they 

remember what they learn 

✓ Integrate the learning 

material with the organisational 

structure and goals  

✓ Workshops or one-to-one 

sessions will fit within your 

workplace structure and times  

Clinical Approach 

✓ Appropriately locate the 

cause to determine the 

targeted intervention 

strategies 

✓ Problems may include 

environmental stressors in the 

workplace or personal life 

getting in the way of work 

✓ Understand triggers to 

behaviour 

 

Based on Research 
✓ To ensure all work is based on 

research to provide an evidence-
based approach.  

Innovation and Lasting Results 
✓ To place processes in place to 

ensure that collaborative work 
practices together systems 
approach for both client and staff is 
supported 

✓ To continually improve work 
practices to deliver the best result 

Work with You as a Team 
✓ To understand your needs and 

deliver a strategy that will bring out 
the best.  

✓ To use principles that treat each 

situation as unique to ensure your 
needs are met.   

✓ To work with the whole of 
organisation or one department to 
ensure that time and cost is used 
efficiently and effectively. 

✓ To work in partnership with other 
service providers to ensure all your 
needs are met 

✓ To ensure that services don’t disrupt 
the business but enhance it 

 

Trauma-informed Care 

✓ Understand the link between 

trauma and behaviour 

✓ Improve interpersonal 

behaviour and team work 

✓ A psychologically safe and 

resilient workplace 

✓ Change how you respond to 

difficult behaviour 

Strategies 

✓ Identify challenges within the 

system of the organisation, 

groups, staff and the culture 

✓ Use a variety of tools to 

identify challenges such as 

surveys, one to one interviews 

and focus groups 

✓ Review and update policies 

and procedures to ensure they 

support trauma-informed care 

practices  

✓ Education, counselling, 

coaching, or consulting to create 

an effective and dynamic 

trauma-informed workplace  

✓  

 

 

Range of Support      Reliable      Quality Proven Process 
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